OO UTLDd WDN -

3 PROPOSED REVISIONS
b M&gcﬁgg}m&tﬂ SB437 (S-1) and

—ASSOCIATION ——— HB4298 (H-2)

KEY:

BOLD ALL CAPS TEXT = In bill as introduced
stickennen-beotd+text = In bill as introduced

BOLD ALL CAPS UNDERLINED TEXT = Proposed additions by MIACCA
bold sticken underlined text = Proposed deletions by MIACCA

—-PROPOSED REVISIONS TO SECTIONS RELATING TO CODE/OF CONDUCT AND
APPLIANCE SERVICE PROGRAMS-

Starting on Section 10 (a):

(10) 4 Nolaterthan beecember 2,—28606,—+the THE commisSsion
shall establish a code of conduct thatl shell—=ppiv-APPLIES to all
electric utilities. The code of conduct shall, include, but is not
limited to, measures to prevent cross-subsidization, information
sharing, and preferential treatment, between, AN ELECTRIC

utility's regulated ELECTRIC SERVICES and ‘“unregulated RETAIL—OPEN

ACCESS PROGRAMS ANDIOR serwvices, whether those services are

provided by the utility o the utility's affiliated entities. The

code of conductrestablished under+this subseetion—shall—alse
be—IS applicable to electpic utilities and alternative electric
suppliers censistent with section 10, this section, and sections
10b through 10ce.

(11) +5)>—An electric utility may offer its customers an

appliance service program AND OTHER VALUE ADDED PROGRAMS AND

SERVICES PROVIDED THAT: Exeept—as—eotherwise provided by —this
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(A) THE ELECTRIC UTILITY SHALL NOT SUBSIDIZE ANY PROGRAM

BEYOND WHAT IS SPECIFICALLY ALLOWED IN THIS SUBSECTION;

(B) THE OFFERED PROGRAM DOES NOT EXCEED 10% OF)THE MARKET

SHARE OF THE SPECIFIC MARKET COMPETING IN AS DETERMINED),BY THE

COMMISSION. THE COMMISSION MAY HIRE A THIRD PARTY CONSULTANT TO

DETERMINE “MARKET SHARE” AND CHARGE THE UTILITY FOR SUCH EXPENSE;

AND

(C) THE OFFERED PROGRAMS FALL, WITHIN THE SCOPE OF ELECTRIC

GENERATION AND DISTRIBUTION OR NATURAL GAS, DISTRIBUTION OR ENERGY

WASTE REDUCTION.

(12) 6)>—A utility offering a programgtnder subsection +5)(11)
shall do all of the following:

(a) Locatepwithin“a separate department of the utility or
affiliaté within the,utility's corporate structure the personnel

responsible, for the |day-to-day management of the program.

(b) Malmtain separate books and records for the programy

regquest- AND PROVIDE AN ANNUAL REPORT TO THE COMMISSION SHOWING

HOW THE ELECTRIC UTILITY ALLOCATED ALL ELECTRIC UTILITY COSTS TO

THE PROGRAMS OFFERED OR PROVIDED SERVICES TO. THE ANNUAL REPORT

SHALL ALSO SHOW TO WHAT EXTENT THE ELECTRIC UTILITY RATES WERE

MIACCA Proposed Amendments Page 2 9/30/15
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AFFECTED BY SUCH ALLOCATION.

(c) Not promote or market the program through the use of
utility billing inserts, printed messages on the utility's billing
materials, or other promotional materials included with customers'

utility bills, EXCEPT FOR THOSE PROGRAMS OR SERVICES RELATED TO

ENERGY WASTE REDUCTION.

(13) +H—All costs directly attributable o ar—opptiane

serviee—A program allowed under subsectiond<5¥—(16) shall be
allocated to the program as required by this subsection. The direct
and indirect costs of employees, vehicles, equipment, SERVICES,
office space, and other facilitiespused in the apptiarece
serviee—program shall be allocated to thewprogram based upon the
amount of use by the program as compared t€o the total use of the
employees, vehiclesy equipment, office’” space, and other facilities.
The cost of the program shall incltde administrative and general
expense loadiagpto be determined in the same manner as the ELECTRIC
utility [determines administrative and general expense loading for

all of the ELECTRIC |utility's regulated and uwaregulated -NON-

ELECTRIC UTILITY activities. A-—subsidy by a utility does
| . L £ 11 i . 1] hi 1 £ .
exceedthe revenue of the program. THE COMMISSION SHALL INCLUDE

THE ALLOCATION OF ALL ELECTRIC UTILITY COSTS DIRECTLY ATTRIBUTABLE

TO A PROGRAM IN DETERMINING THE ELECTRIC UTILITY BASE RATES.

(14) 8)>—AN ELECTRIC utility may include charges for its apptianece

MIACCA Proposed Amendments Page 3 9/30/15
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service—program—PROGRAMS OFFERED UNDER SUBSECTION (11) on its
monthly billings to its customers if the ELECTRIC utility complies
with all of the following requirements:

(a) ALL INCREMENTAL AND NON-INCREMENTAL costs associated with

the billing process, including the postage, envelopess paper, and
printing expenses, are allocated as required undex
subsection +H—-(13).

(b) A customer's regulated utility se#viee is not termimated

for nonpayment of the appliaree—servieé program portien—PORTIONS of
the bill.

(c) Unless the customer directs otherwise inmfwriting, a
partial payment by a customer is| applied first to the bill for
regulated service.

(15) 49> —In marketing +ts—appliante—serviee—A program OFFERED

UNDER SUBSECTION (11) .to .the publi#¢, =—AN ELECTRIC utility shall do

all of the foddewing:

(a)dThe list of) customers receiving regulated service from the

utility shall be available to a provider of appliance—repair
serviee—THE PROGRAM upon request within 2 business days. The

customer list shall be provided in the same electronic format as

sgeh—THAT information is provided to the applianee—serviee—program.
A new customer shall be added to the customer list within 1
business day of the date the customer requested to turn on service.

(b) Appropriately allocate ELECTRIC UTILITY costs as required

MIACCA Proposed Amendments Page 4 9/30/15
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under subsection
71— (13) when personnel employed at a utility's call center provide

AN B AN
appPTTaic

viee—program marketing information to a prospective

[09]
T

customer.
(c) Prier—+e—BEFORE enrolling a customer into the€ program, the
utility shall inform the potential customer of allfl of the

following:

(i) That apptianree—serviee—programs may be available  from
another provider.

(ii) That the appltianree——serviee—program 1s not regulated by

the commission.

(iii) That a new customer shatl—hawve—HAS, 10 days after

enrollment to cancel hismor her applianreeserviee—program contract

without penalty. THESCANCELLATIONPERIOD DOESNOT APPLY TOA

(iv). That the “customer’'s regulated rates and conditions of

service prowided by the utility are not affected by enrollment in

the program or by the decision of the customer to use the services

of another provider of appltianrece—repair serviee-A PROGRAM.
(d) The utility name and logo may be used to market the

AN B RN
appPTTaic

[09]
T

viee—program previded—that—IF the program is not

marketed in conjunction with a regulated service. Fe—the tent
£hat—IF a program utilizes the utility's name and logo in marketing

MIACCA Proposed Amendments Page 5 9/30/15
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the program, the program shall include language on all material
indicating that the program is not regulated by the commission.
Costs shall aet—Dbe allocated to the program for the use of the

utility's name or logo.
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revenues from an—apptiance——serviee—A program i@ establishing base

rates. If the commission includes the revefites of an—appltiane

serviee—A program in determining a utidity's base rates, the
commission shall also include all of the costs of the program as

determined under this section. (THE, COMMISSION MAY PERMIT A UTILITY

TO RETAIN PROFITS GENERATED BY A PROGRAM, "AND, THE UTILITY MAY USE A

PORTION OF THE REVENUES FROM A VALUE ADDED PROGRAMS AND SERVICES TO

INVEST IN BUSINESS DEVELOPMENT OF NEWy,<VALUE ADDED PROGRAMS AND

SERVICES.

(17) IF_AN,ELECTRIC UTILTIY CHOOSES TO OFFER A VALUE ADDED

PROGRAM AND OR SERVICE, THE ELECTRIC UTILITY ASSUMES THE BURDEN TO

DEMONSTRATE, COMPLIANCE WITH THIS SUBSECTION.

(11 Tomant -4 AN IR . DA I TN, N I S Sy + 1 cad £
\ L L7/ T \_,CLJ\, CTLo OCTT VW IO t/J_\J [ESaw oL —TT CTIT 1O =] U UlTy CTITCT A A\ S -
candiies IS NEON AN PP, I I P A, B, I B
o T T T W I CTT J—COLJCK/L— Sy TT (.A.LJLJ_L_LUJ.JK/C [ = [ ) N LJJ_U\:jJ_(_/LllI. [ Y 3 & g S o T
reaiiir SN S, I IS Form o eegna ot SEF ]S o Aiszrt ot an o+
J_CkiLAJ_J_C (& u\,J__L_L\,_Y S [N g L OCHMJ—ULC % N NN I N E i ) W . A\ g O TUTT i
et NN NS I NP PPN oot o N IR T NP S R S BN
BCJ_(J.L_,C LIT LA.LJLJ_LJ_(J.J.LK/ [ uwpn [ i P ey LJJ_U\:jJ_(_/LJlI., _LllI.LJ [ [ S U R N W R B i 1O T T T T 11O
A +h P P | vehialea i ement £L£2 A P ~ o
1T LS A B QJ.J.(/LJ_J_J.J\j A CIILLJ_LU_Y CQ, CJ.J.J_&_/_LCL), C\du_Lt/ll.l. J.I.L_,, |\ N I i W wy L.)J_uu.p 12 (& Ny aw
Pl £ ad ]St v ymeraad g 41 e T g S g gmomacrd
CTT - rTacCc LT T 1T CTITCT oy . J_C\iLA_LJ_C LS i ) UL.,_LJ_J_L.,_Y (- LJJ_U [ L By OTCITCT T r/J_U [E SR w 10

MIACCA Proposed Amendments Page 6 9/30/15



ONOUTLDd WDN -

Bobh B D D DR BE DWW WWWWWWWWNDNDNDNNNDNNNNRRRRRR R 2R
ONOOULBAEWNPRPOOVONOODULEAEWNRPODOVONONUDE WNRPRPOOVONOULEWDN PR OV

at

-
[
[

14+ < mnl s o
Ty CHPTOYCTSy

H
H-

o]
)]
0}
0

££
Ji S

Hh

H-

o r +haoy
7 O COTItCT

6]

B I I
L& S\ 1 C

@D

fee——sP

(¥718) +(+2)—This act does not prohibit or limit the right of a
person to obtain self-service power and does not impose a
transition, implementation, exit fee, or any other similar charge
on self-service power. A person using self-servicg power is not an
electric supplier, electric utility, or a person conducting an
electric utility business. As used in thisdsubsection, "self=
service power" means any of the followdng:

(a) Electricity generated and consumed at an industrial site
or contiguous industrial site dr Single commercial establishment or
single residence without the use of an eleetric utility's
transmission and distribution system.

(b) Electricity generated primanifly by the use of by-product
fuels, including waste water solids, which electricity is consumed
as part of a_eentiguous facility, with the use of an electric
utility's$ transmission and distribution system, but only if the
point or<points of receipt of the power within the facility are not
greater than 3wmiles distant from the point of generation.

(c) A site or facility with load existing on June 5, 2000 that
is divided by an inland body of water or by a public highway, road,
or street but that otherwise meets this definition meets the
contiguous requirement of this subdivision regardless of whether

self-service power was being generated on June 5, 2000.
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(a)

A commercial or industrial facility or single residence

(d)
definition whether or not the generation facility is owned by an

entity different from the owner of the commercial or industrial
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(2122) AS USED IN THIS SECTION:

(A) "AFFILIATE" MEANS A PERSON OR ENTITY THAT DIRECTLY, OR
INDIRECTLY THROUGH 1 OR MORE INTERMEDIATES, CONTROLS, IS CONTROLLED
BY, OR IS UNDER COMMON CONTROL WITH ANOTHER SPECIFIED ENTITY. AS
USED IN THIS SUBDIVISION,/'"CONTROL" MEANS, WHETHER THROUGH AN
OWNERSHIP, BENEFICIAL, CONTRACTUAL, OR EQUITABLE INTEREST, THE
POSSESSION, DIRECTLY OR INDIRECTLY, OF THE POWER TO DIRECT OR TO
CAUSE THE DIRECTION OF THE MANAGEMENT OR POLICIES OF A PERSON OR
ENTITY OR THE OWNERSHIP OF AT LEAST 7% OF AN ENTITY EITHER DIRECTLY
OR INDIRECTLY.

(B) "AFFILIATE WHEELING" MEANS A PERSON'S USE OF DIRECT ACCESS
SERVICE WHERE AN ELECTRIC UTILITY DELIVERS ELECTRICITY GENERATED AT

A PERSON'S INDUSTRIAL SITE TO THAT PERSON OR THAT PERSON'S

AFFILIATE AT A LOCATION, OR GENERAL AGGREGATED LOCATIONS, WITHIN

MIACCA Proposed Amendments Page 11 9/30/15
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THIS STATE THAT WAS EITHER 1 OF THE FOLLOWING:

(i) FOR AT LEAST 90 DAYS DURING THE PERIOD FROM JANUARY 1,
1996 TO OCTOBER 1, 1999, SUPPLIED BY SELF-SERVICE POWER, BUT ONLY
TO THE EXTENT OF THE CAPACITY RESERVED OR LOAD SERVED BY SELF-
SERVICE POWER DURING THE PERIOD.

(ii) CAPABLE OF BEING SUPPLIED BY A PERSON'S COGENERATION
CAPACITY WITHIN THIS STATE THAT HAS HAD SINCE ‘JANUARY 1, 1996 A
RATED CAPACITY OF 15 MEGAWATTS OR LESS, WAS PLACED IN SERVICE
BEFORE DECEMBER 31, 1975, AND HAS BEEN( IN, CONTINUOUS SERVICE SINCE
THAT DATE. A PERSON ENGAGING IN AFFILIATE WHEELING IS NOT AN
ELECTRIC SUPPLIER, AN ELECTRIC UTILITY, OR CONDUCTING AN ELECTRIC
UTILITY BUSINESS WHEN A PERSON ENGAGES IN AFFILIATE WHEELING.

(C) "APPLIANCE SERVICE PROGRAM" MEANS A SUBSCRIPTION PROGRAM
FOR THE REPAIR AND SERVICING OF HEATING AND COOLING SYSTEMS OR
OTHER APPLIANCES.

(D) "CUSTOMER" MEANS \THE BUILDING OR FACILITIES SERVED THROUGH
A SINGLE' EXISTING ELECTRIC BILLING METER AND DOES NOT MEAN THE
PERSON, CORPORATION, PARTNERSHIP, ASSOCIATION, GOVERNMENTAL BODY,
OR OTHER ENTITY, OWNING OR HAVING POSSESSION OF THE BUILDING OR
FACILITIES.

(E) "PROGRAM" MEANS AN APPLIANCE SERVICE PROGRAM OR OTHER
VALUE ADDED PROGRAMS AND SERVICES, OR BOTH.

(F) "STANDARD TARIFF SERVICE" MEANS, FOR EACH REGULATED

ELECTRIC UTILITY, THE RETAIL RATES, TERMS, AND CONDITIONS OF

MIACCA Proposed Amendments Page 12 9/30/15
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SERVICE APPROVED BY THE COMMISSION FOR SERVICE TO CUSTOMERS THAT DO
NOT ELECT TO RECEIVE GENERATION SERVICE FROM ALTERNATIVE ELECTRIC
SUPPLIERS.

(G) “WVALUE ADDED PROGRAM” AND “VALUE ADDED SERVICE” MEANS AN

UNREGULATED NON-ELECTRIC UTILITY PROGRAM OR SERVICE THAT IS A

SEPARATE ACTIVITY FROM THE ELECTRIC UTILITY THAT PROVIDES A NET

FINANCIAL BENEFIT TO THE ELECTRIC UTILITY RATEPAYERS OF)THE

ELECTRIC UTILITY OFFERING THE VALUE ADDED .PROGRAMS OR SERVICES.

—PROPOSED REVISIONS TO OTHER SECTTIONS-
Sec. 6a.

(10) AS USED IN THIS SECTION:

(A) “FULL AND COMPLETE HEARING”//MEANS A HEARING THAT PROVIDES
INTERESTED PARTIES A REASONABLE OPPORTUNITY TO PRESENT AND CROSS
EXAMINE EVIDENCE FACTS AND PRESENT ARGUMENTS RELEVANT TO THE
SPECIFIC ELEMENT OR ELEMENTS OF THE REQUEST THAT ARE THE SUBJECT OF
THE HEARING.

(B) "'GENERAL RATE CASE” MEANS A PROCEEDING INITIATED BY A
UTILITY IN AN APPLICATION FILED WITH THE COMMISSION THAT ALLEGES A
REENUE DEVICIENCY AND REQUESTS AN INCREASE IN THE SCHEDULE OF RATE
OR CHARGES BASED ON THE UTILITIE’S TOTAL COST OF PROVIDING SERVICE

(C) “EVIDENCE FACTS” MEANS EVIDENCE FACTS RELIED UPON TO

SUPPORT THE UTILITY’'S PETITION OR APPLICATION TO INCREASE ITS RATES

AND CHARGES, OR TO ALTER, CHANGE OR AMEND ANY RATE OR RATE

MIACCA Proposed Amendments Page 13 9/30/15
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SCHEDULE, INCLUDING ALL COSTS RELATED TO THE UTILITY’'S TOTAL COST

OF PROVIDING SERVICE AND ALL ALLOCATION OF COSTS TO AND REVENUES

FROM APPLIANCE SERVICE PROGRAMS AND OTHER VALUE ADDED PROGRAMS AND

SERVICES.
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